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Survey: AMC tops in patient satistaction

By Colin McCandless
pressreporter@thefranklinpress.com

Franklin’s Angel Medical
Center ranked number one
along with Durham’s Duke
University Hospital and
Chapel Hill’s UNC Hospitals

for patient satisfaction in a re-
cent national survey pub-
lished in the March 2012 edi-
tion of Business North Car-
olina.

The Consumer Assess-
ment of Healthcare Providers
and Systems national patient

survey asked patients who
had an overnight or longer
stay in a hospital whether
they would recommend the
hospital to family and friends.

Considerations in the sur-
vey included outcomes, pain
control, hospital noise and

cleanliness, how quickly
nurses responded, whether
nurses explained procedures
and whether patients received
good instructions when dis-
charged.

“I’m just really excited,”
said Angel Medical Center

Go fly your own kite!

Youngsters strive to fly the kites they made in the ARTSaturday workshop, at the public library, March 10.

Home is model
of greener living

By Barbara McRae

mcrae @thefranklinpress.com

Ken and Amy Murphy
wanted more for their dream
house than just a beautiful,
spacious home with spectac-
ular views. They wanted it to
embody their environmental
values.

They wanted a LEED
home.

LEED (Leadership in En-

vironmental and Energy De-
sign) is a green-home certifi-
cation program that rewards
homes that are designed and
built to be energy- and re-
source-efficient and more
healthy and durable for the
occupants.

Ken, who currently serves
as chairman of the board of
the Land Trust for the Little

See LEED on|page 10A
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From the windmill on the roof to the permeable paving,
the Murphy house encompasses LEED standards.

interim CEO Marty Wade-
witz of the accolade. “We’ve
worked really hard with em-
ployees to make sure that
they are offering great cus-
tomer service. | think we’ve
had a history of trying to
work on customer service

here at Angel, and continue
to do that.

“As folks in the commu-
nity, in the area, hear about
things, hopefully they will
want to make Angel their
home for healthcare.”

See AMC on |page 7A

Jenkins: More

diverse economy
is key to growth

By Colin McCandless

pressreporter@thefranklinpress.com

County economic devel-
opment coordinator Tommy
Jenkins emphasized the im-
portance of working towards
a more diversified economy
during a presentation to the
League of Women Voters
March 8.

“Our economy was based,
and still is based a lot—on
construction, real estate sec-
ond homes, retirement
homes,” said Jenkins, who
contracted with the county as
economic development di-
rector in November. “Not
having a diversified economy
has really played a part in our
unemployment rates sky-
rocketing. We’ve got to di-
versify our economy.”

Jenkins addressed some
of the prospective opportuni-
ties in a changing economy
and how Macon County peo-
ple can improve their eco-
nomic well being. We first
need to examine the commu-
nity’s strengths, he said.

“I think we have real po-
tential in technology,” Jenk-
ins said. He noted that we
have companies like Drake
Software and that with Bal-
samWest FiberNET in the re-
gion we have one of the top
fiber optic networks in the na-
tion. “Macon County is a re-
gional technology leader,” he
said.

“Information is what
drives business now,” said
Jenkins touting the impor-

See EDC on|page 7A

Dog or horse?

Justin Kruger, 4, rides Annie a mini horse while broth-
er Thomas McHale, 10, and Aunt Mandi walk along-

side. They got a lot of attention Saturday when they
showed up at the Coggins Clinic with other equines.

Press photo/Linda Mathias

Cable TV spots advertising Franklin to continue in Atlanta region

By Barbara McRae

mcrae @thefranklinpress.com

The Franklin Tourism
Development Authority
(TDA) approved $62,000 in
expenditures during its
March 12 meeting, including
a $50,000 contract with

Name

Comcast Spotlight for adver-
tising in the Atlanta market
and matching grants for two
local projects.

It was the last meeting for
retiring town planner Mike
Grubermann, who has pro-
vided staff support for the
TDA. It was also the last

Address
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Zip Phone
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meeting for member Ron
Winecoff, whose term is ex-
piring.

This was the first meeting
for Summer Woodard, assis-
tant to the town manager.
Woodard is replacing both
Grubermann (as staff sup-
port) and town manager Sam
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Letters . .. ........ 4A
Opinion . ....... 4A
Business ........ 6A
Sports . ... ... .. 1B

Greenwood, who previously
served as a voting member
representing the town.
Woodard also represents
the town on the Tourism De-
velopment Commission
(TDC), the county counter-
part to the TDA. Gruber-
mann chairs the TDC, but his

| would like to nominate
Bob Scaott for president. He’s
my kind of man.

| go to work early in the
morning and it's a shame to
see the Highway Patrol stop-
ping log trucks on Highway
28 when there’s reckless
speeding each day on the
Georgia Road. Those guys

membership derives from his
ownership of a bed and
breakfast, and he will contin-
ue his involvement after his
retirement.

Comcast
The TDA will continue its
relationship with Comcast

are just trying to make a liv-
ing.
o o o

No new county planner.
The position is really unnec-
essary since no one wants
planning. A current employ-
ee can take over enforcement
duties without incurring more
expense.

Spotlight, which airs promo-
tional TV spots on cable sta-
tions in the Atlanta market.
Charlene Romeo, the sen-
ior account executive who
handles the Franklin ads,
spoke with the TDA during

See TDA on page

Question: How many
building permits does the
county issue per month post
2007 and how many building
inspectors do we still have?

A big thanks to the AARP
tax preparation volunteers at
the library. Great job guys!

See Rants on page@
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LEED: Home embodies comfort, environmental values

continued from @

Tennessee, became familiar
with the program when he
worked with Acuity Brands
in Atlanta. Acuity is a lead-
ing provider of lighting prod-
ucts and a LEED partner.
Two of its facilities are
LEED certified.

LEED is offered through
the U.S. Green Building
Council. It was originally de-
signed for commercial facil-
ities but became available for
residential construction about
five years ago.

The Murphys’ LEED
home on Onion Mountain
was completed in June. Their
certification, which is pend-
ing, will make their residence
the first to be LEED-certified
in Macon County, said Mag-
gie Leslie of the WNC Green
Building Council (WNCG-
BC). Only a dozen have been
certified so far in Western
North Carolina, she said, not-
ing that LEED is still a rela-
tively young program.

"It makes me proud,"
Amy said last week. "It’s a
fabulous house. We’re loving
every bit of it.... it’s comfort-
able, beautiful, easy to live
in."

Brett Murphy (no rela-
tion), of Arrowood Con-
struction, built the home,
which was designed by ar-
chitect Tom Ritter.

The process

The LEED process began
even before site preparation,
with a three-hour meeting in
Asheville to go over the plans
with a team from the
WNCGBC. Involvement
with the council continued
through the construction
phase. Their input led to a
few changes in the plan, such
as putting insulation between
the back-to-back fireplaces
(one in the living room, the
other outdoors) to prevent
losing heat through the wall
and redesigning the hot water
supply.

This was one of the rea-
sons they built a LEED
house, Ken said. "It gave us
independent verification that
we were ‘doing things right.”
It helped us with things we
might not have thought of
ourselves, such as the run of
hot water pipes."

The house has a highly
efficient dual-system heat
pump, which was installed
by Franklin Sheet Metal.
There are air exchange sys-
tems for both the upper and
lower levels and, because the
house is so tight, a mechani-
cal system that can be used
to exchange air with the out-
side — this is a feature
LEED recommends.

Brett said the house had
to be subjected to independ-
ent testing (a whole-house
pressurized test) to determine
the air exchange rate per
hour. "You have to have a 4.0
to be qualified for LEED," he
said. "We had a 2.5. For a
house this size, that says a lot
to me."

The house has received
an Energy Star rating and the
Murphys are applying for
"N.C. Healthy Built Homes"
certification, which is more
stringent than Energy Star.
LEED is more stringent than
either one, going beyond en-
ergy efficiency to look at the
environmental impact of the
construction.

"It’s the most encom-
passing program out there,"
Brett said.

For example, LEED re-
quires materials used in the
project to be as local as pos-
sible. This is an environmen-
tal requirement rather than an
economic one, as it reduces
transport requirements — but
it does benefit local suppli-
ers.

Even with the restrictions,
Amy said, "We still had
beautiful choices."

"Locally sourcing is not
real hard here," Brett said.
The stone came from Macon
and Jackson counties. A local
supplier, Jeff Johnson Tim-
berframe, provided the

Southern yellow-pine beams,
which are used instead of
Douglas fir from the Pacific
Northwest. The extensive
cabinets were made by Lib-
erty Wood Products. The sid-
ing, a recycled product that
looks like cedar shakes, was
made in Georgia. The Mar-
vin windows, which have
very high R-factors, were
supplied by Franklin Glass.

Another LEED require-
ment is that construction
waste be kept to a minimum.

"Alot of waste is created
in building a house, espe-
cially one this size (5,500-
square feet)," Brett said, but
he found that controlling it
was "not a huge challenge."
For example, the flooring is
made of multi-width boards,
which creates less waste.

Situating the house to take
advantage of passive solar
heat is an important consid-
eration in a LEED design. In
the Murphys’ case, that was
easy. The natural siting turned
out to be "as close as you can
get" to a north-south main
orientation — just 1 degree
off.

Other LEED design fea-
tures include natural land-
scaping and the use of per-
meable surfaces for paved
areas. Almost no trees had to
be cut for the Murphy proj-
ect, which they and their
builder see as a big plus. The
house also collects rainwater
from half the roof, storing it
in a 1,000 gallon reservoir.
This reduces runoff and the
stored water sometimes
comes in handy, as it did last
summer during a dry spell.

To satisfy LEED stan-
dards for indoor air quality,
low-VOC (volatile organic
compounds) paint is used
throughout. The garage is
physically separate from the
house, with a breezeway
connecting the two. This de-
sign ensures that CO emis-
sions don’t escape into the
living quarters.

Steep slope issues

Ken said he was con-
cerned about the potential for
landslides, especially as a
slide occurred on Onion
Mountain a few years ago.
Before building, he and Brett
checked the Macon County
Landslide Hazard Map,
which showed a high-hazard
slide area at one corner of the
house.

They had the site sur-
veyed relative to the landslide
maps, and had an engineer
look at it. Then they took
steps to protect their home
from the potential danger.
This meant reinforcing the
footers on that part of the
house and controlling the
runoff.

"We did exactly what the
steep slope ordinance would
have required," Ken said.

Leslie explained that
LEED does not address steep
slope or landslide issues
specifically, but does require
that projects identify poten-
tial hazards and incorporate
ways to prevent them.
Point system

The LEED certification
process awards points for
achieving various goals.
Some are easier to do than
others and a large house pres-
ents special challenges. But,
you can earn points in certain
areas to make up for those
that turn out to be too diffi-
cult or expensive to achieve.

For example, the program
awards points for using a cer-
tified green landscape de-
signer. The Murphys chose
to forego this extra expense
and make up the points else-
where.

Using alternative energy
gave them a boost on the
home’s HERS (Home Ener-
gy Rating System) index.
They installed a 1-KW wind
generator (a vertical design
that looks almost like a mod-
ern sculpture atop the roof)
and a 1.7-KW solar system,
which are tied into the power
grid. The electrical system
uses these sources first if they

are available; any surplus
goes to the grid and the Mur-
phys receive a credit.

Ken said it did not cost
much more to build to LEED
specs. "It’s more like think-
ing things through," he said.
Some things, such as the
multi-size flooring boards, ac-
tually cost less than a stan-
dard product.

The benefits of building
this way are considerable in
terms of energy savings, bet-
ter indoor air quality, com-
fort, lower maintenance costs
for landscaped areas, etc.
LEED certification gives
owners independent verifica-
tion that the house was built
according to the stringent
standards they wanted. It also
increases resale value.

Amy said the big plus for
her is knowing that their
home is environmentally sen-
sitive and energy efficient.

The builder is happy, too.

"It’s not bad from my per-
spective," Brett said of the
building process. "There
were some extra steps, but
not much more than I would

_."L."
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The Murphys lost nothing in comfort or beauty by making environmental choices.

have done if it were not a
LEED-built house." The
house took 14 months to
complete (including a month
lost during the brutal winter
of 2010) — not bad for a
stick-built house of this size
and complexity. It came in
"pretty close to budget," ac-
cording to Ken.
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Brett says that LEED re-
quirements reflect the best
building practices he employs
routinely. The certification
process requires considerable
paperwork as well as extra
inspections, but he says it
"absolutely" was fun — "a
great project."

"I wish they were all

LEED houses," he said. "It
means the client is involved
in making choices. It means
purchasing locally. Working
with Ken and Amy made it
easy to do the project.”

For Amy, the result is
"just fabulous." After touring
the house, it is hard to dis-
agree.

PRk
to the family

Mountain Regional Gynecology

by . Seraivaaoed. LD, FACOD

» 98 Disewors Datve, Suive, Sviva = BFRGAYLEO]A

medwest

PHYSICIAN NETWORK

# Lardenas | Fealibl s Swabern

PINING DIRECTORY

YOUR GUIDE TO THE AREA’S
BEST RESTAURANTS!

PIZZA & WINGS $16

@ ONE LARGE 1-TOPPING PIZZA
ONE 8-PIECE ORDER OF WINGS

Franklin | 417 East Main Street | 528-369-1919
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Pﬁpp;armmt Patti’s

ICF CREAM & SWEETS

NOW OPEN!"\9

*OPEN LATE WEEKENDS!

I‘J\I"ER 15.000 HANDMADE WAFFLE CONES SERVED

“EperiM-Th. 12:30-6pm ‘F-5un. 12:30-8pm
T2 PB;i:HJ.nd-tl.d Franilin | Yoo resrr Franklin Nl com | eaf2A-0904 mao H“ 441N ,*

To advertise in this section

contact Jay or Tiffany
at 524-20100

NOW SERVING
TWO LOCATIONS
MAIN STREET PIZZERIA

Dillard, GA
106-746-0031

;ﬂ‘tfh Iy

‘f 408 Depot Street
Franklin, NC
828-343-097%

Family Dwned & Operated by The Hatch Family

Hatch Like An Egg, Inc.

mainstreetpizzeria@ gmail.com

Dine-in ~ Take-Out - Delivery



/shared-content/e-edition/jump.php?page=1A&date=2012-03-14&pub=

